What Might Indicate an Emergency?

® Persistent Vomiting or Diarrhea
® L ethargy

® Pale Gums/Tongue or Skin

® Persistent Coughing or Sneezing
® Bleeding

® Prolonged Labor

® Seizure

® Straining to Urinate/Defecate
® Blood in Urine/Stool/Vomit

® Rapid or Labored Breathing
® Lack of Appetite

® Sudden Severe Limping
or Pain

e Difficulty Standing or Collapse

® Acute Injury

® Rapid Weight Loss

® |[ngestion of Inapproprate Medications

® |ngestion of Rodent Poison, Chocolate,
Antifreeze, or any other Toxin

® |ngestion of Foreign Objects

Call us right away!

Emergency Veterinary Services is here to help.
If you are concerned your pet may be having a
problem, please call us right away at:

(630) 960-2900

Our knowledgeable staff is available to take your
phone call and to help determine if your pet
needs to be seen. Should your pet need to be
seen, an experienced doctor is always at the
hospital and available to help you.
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HOURS:
Weeknights — Monday through Friday

6:00 pm - 8:00 am
Weekends
Saturday — Noon through 8:00 am Monday
Sundays — Open 24 Hours
Holidays — Open 24 Hours

When your pet comes in to be examined there is
a basic examination charge. Further charges are
dependent upon the doctors recommendations
for testing and treatment with your consent.

If your pet requires hospitalization a written
estimate will be provided. A deposit will be
required for hospitalized cases.

All charges are payable in full at the time your
pet is discharged.

L&
o T

We accept the above forms of payment
including cash and checks.
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820 Ogden Avenue
Lisle, IL 60532

Phone: 630.960.2900
Fax: 630.960.9617

www.emergencyvetlisle.com



What to do if Your Pet is Injured:

Have somebody call Emergency Veterinary Services at
(630) 960-2900 immediately to discuss the situation
with our staff and allow us to prepare for your arrival.

Always remember, a pet that is in pain could instinctively
be protective of their injuries and possibly hurt you as you
try to render help. If available, use a muzzle to protect
yourself from getting bitten. Wearing thick gloves and
long sleeves or using a thick towel may also help protect
you from a struggling, scared pet. If your pet cannot
walk, you may use a crate, blanket, or board for transport
to help keep them as still and comfortable as possible.

If your pet can walk but is weak, provide support under
the chest or hindquarters using a large towel as a sling.
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Services: sy
Emergency Veterinary Services is fully equipped
to provide state of the art diagnostics and care

including:
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FREQUENTLY

ASKED
QUESTIONS

DO | NEED AN APPOINTMENT?

Because we are an emergency/urgent care
facility, you do not need an appointment to
be seen and we do not take appointments.
We do highly recommend calling us at
(630) 960-2900 before bringing your pet in
SO we can be expecting you.

® Full in-house laboratory that allows us to perform
immediate analysis of blood, urine, and
stool samples.

If there is any bleeding, cover the area with a thick pack
of absorbent material such as gauze, clean cloths, or

WHAT INFORMATION SHOULD | BRING WITH ME?

paper towels and apply firm pressure.

Records:

Upon discharge a copy of any test

results and X-rays will be sent with you. We also
ensure that a full written record is sent to

your regular veterinarian.

® Fully stocked pharmacy for every patient need.

® Digital radiography (X-ray) system that provides
the best possible images quickly and with
minimal stress to your pet.

® Ultrasound for more thorough evaluation and
diagnosis.

® |[ntensive Care Oxygen Unit with temperature
and humidity regulation.

® Blood and blood products for transfusion.

® Forced air warmer, modern |V fluid and infusion
pumps for patient support.

® Overnight, weekend, and holiday hospitalized
monitoring with a doctor always in the hospital.

® End of life care including humane euthanasia
and cremation services.

® Modern surgical suite where we are able to
perform a wide variety of procedures including
but not limited to:
= \Wound Repair m Foreign Object Removal
m Intestinal Obstruction = Spleen Removal
m Cesarean Section m Abdominal Exploratory
m Pyometra m Eye Injuries
m Urinary Tract Problems
m Gastric Dilatation Volvulus (bloat)

We realize that most emergency situations
do not leave much time for planning. If
possible, it is very helpful to bring the
following: any medications that your pet is
taking, recent vet records, and any other
medical information for your pet (blood
work, x-rays, etc.)

HOW LONG WILL | HAVE TO WAIT?

We see patients based upon a triage system.
This means that your pet will have a quick
evaluation with a technician upon their
arrival. Animals with severe life-threatening
problems are seen before pets with less
severe issues. While we are unable to provide
an exact idea of how long it will take to see
your pet, we make every effort possible to see
patients quickly. This enables us to work on
figuring out what is going on to provide relief
for your pet as soon as we reasonably can.



